
























VETERANS SERVICE AGENCY 
 

AUGUST 2018 
MONTHLY REPORT 

 
 
 

Month 

 
Personal 
Contacts 

 
Tel/Mail 

Contacts 

 
Total 

Contacts 

 
Total 

Services 

 
New 

Claims 

 
Maintained               

Claims 
 
January 

 
      57 

 
    708 

 
     765  

 
   1816 

 
   28 

 
         9 

 
February 

 
    100  

 
    541 

 
     641  

 
   1682 

 
   24 

 
         7 

 
March 

 
      82 

 
    671 

 
     753 

 
   1841 

 
   24 

 
       12 

 
Sub Total 

 
    239 

 
  1920 

 
   2159 

 
   5339 

 
   76 

 
       28 

 
April 

 
      78 

 
    671 

 
     749 

 
   1915 

 
   33 

 
       20 

 
May 

 
    108 

 
    774 

 
     882 

 
   2242 

 
   40 

 
       10 

 
June 

 
      87 

 
    663 

 
     750 

 
   1766 

 
   47 

 
         8 

 
Sub Total 

 
    273 

 
  2108 

 
   2381 

 
   5923 

 
 120 

 
       38 

 
July 

 
      76 

 
    646 

 
     722 

 
   1665 

 
   34 

 
       10 

 
August 

 
    138 

 
    632 

 
     770 

 
   1887 

 
   37 

 
       19 

 
September 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
    

 
        

 
October 

 
     

 
     

 
     

 
    

 
    

 
        

 
November 

 
       

 
     

 
     

 
    

 
    

 
        

 
December 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
GRAND TOTAL 

 
   

 
   

 
     

 
 

 
  

 
     

 
*Contact: Personal visit, phone call, or mail received or sent to/from VSA 
*Service: Amount of assistance provided for each contact 
 
Comments:  All the August/2018 figures are higher than the same period last year except 
for the Total Services figure which saw a small decline. I attended the County Veterans 
Service Officer Association Annual Conference in Oneida, NY. New officers were elected 
for 2018 and the Association legislative agenda was discussed. There was a discussion 
on how to raise awareness of VSA activities with NYSAC.    
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